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Over 1,600 Physicians across multiple specialties weighed in on the financial effect of the pandemic and 
their thoughts on moving forward with the new protocols for post COVID-19 healthcare. 

COVID-19’s Financial Impact

Anticipated loss in revenue for 2020 as a result of COVID-19

Staffing affected by furlough or permanent reduction
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Pediatrician
39%

Support staff

expect a decrease in office appointments after the country is fully re-opened 
and telemedicine visits will be part of the new normal.

of physicians are experiencing delays in payment from insurance and direct pay.

report a financial benefit from COVID-19, many citing PPP loans or practice 
improvements from telehealth implementation.

received financial relief from the CARES Act.

are not considering major purchases in the next 6 months.

are offering ancillary services to offset revenue loss.

Clinicians Physicians52%
49%

1/3

15%

49%

91%

9%

40% 27%

33%
Obstetrician/gynecologist

38%
Ophthalmologist

37%
Primary care

39%
Psychiatrist

32%
Urologist

Dermatologist 
37%


