Standard Turnaround:

Collaterals:

Acknowledge product requests – Within 2 hours on business days
Collateral designs – Within 1 business day
Collateral quotes – Within 2 to 3 business working days depending on complexity

Product deliveries – Per agreed Production Schedule
Group Email 

All emails in Project Management – Print Collaterals have to be addressed to individual project managers and copy to ace.coll@mpe.hcl.com.

Dept Structure:

Karen is the onshore Production Management Lead, all team members of Production Management in Duluth report in to her.

Subbu is the offsite Operations Manager for Classifieds, Directories and Print Collaterals.
Tamilselvan (TS) oversees the Operations in Duluth and Chennai.

	Role
	Name
	Email Address
	U.S IP Phone
	Mobile

	Onshore Lead -  Production Management 
	Karen Lenzen
	Klenzen@media.advanstar.com
	+1 218 740 6371
	+1 218 341 5114

	Offshore Lead, Production Management – Print Collateral
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1 714 845 0252 x 27074
	+91 9962589930

	Operations Management
	Tamilselvan Manivasagan (TS)
	Tamilselvan.Manivasagan@mpe.hcl.com
	+1 218 740 6382
	+1 218 251 0592


PRINT COLLATERALS PRODUCTION - PROJECT WISE PROJECT MANAGER'S CONTACT LIST
	Collateral Tasks
	Location
	 Contact Person
	Email Address
	Desk Phone
	Mobile Phone

	CVC - San Diego - 12/12 show jobs (Registration Program, Coffee Mailing, Dean's Invite Mailing, Final Program, Proceeding Books and CD's, Booth Renewal 2013 Packets and Select Loyalty Material etc.)
	Duluth
	Penny Godden
	pgodden@media.advanstar.com
	+1 218 740 6410
	NA

	IMS 2012/2013 Nov -Feb (Lanyards, Thermal Badge Stock, Tour at a Glance, IMS Recap Book REPRINT, IMS Core Kit, Exhibitor Service Kits Q1, Q4 and TABS, Calendars, Ink Pens, IMS dealer packets and  Consumer Postcards Mailing).
	Chennai
	Emmanuel Selvakumar
	Emmanuel.Selvakumar@mpe.hcl.com

	+1 714 845 0252 x 27102
	+91 9884721258

	
Show Certificate Mailing, Am V Twin ATTENDEE Brochure, Dealer Expo Exhibitor Brochure, Dealer Expo Attendee Brochure, Dealer Expo Retention PC, Dealer & AVTDS - BUCK Slips and Dealer & AVTDS - SEE US THERE stickers
	Chennai
	Emmanuel Selvakumar
	Emmanuel.Selvakumar@mpe.hcl.com

	+1 714 845 0252 x 27102
	+91 9884721258

	License Intl' June 2013 Show (Show Directory, Show Floor Map, Onsite Reg Form, Booth Handout, Welcome Letter and Conference schedule handout)
	Chennai
	Subramanian Shanmugam
	Subramanian.Shanmugam@mpe.hcl.com

	+1 714 845 0252 x 27074
	+91 9962589930

	CVC - DC - May'13 Show Jobs (Registration Program, Coffee Mailing, Dean's Invite Mailing, Final Program, Proceeding Books and CD's, Booth Renewal 2014 Packets and Select Loyalty Material etc.,
	Duluth
	Penny Godden
	pgodden@media.advanstar.com

	+1 218 740 6410
	NA

	CVC - Kansas City - August 2013 show jobs (Registration Program, Coffee Mailing, Dean's Invite Mailing, Final Program, Proceeding Books and CD's, Booth Renewal 2013 Packets and Select Loyalty Material etc.,
	Chennai
	Emmanuel Selvakumar
	Emmanuel.Selvakumar@mpe.hcl.com

	+1 714 845 0252 x 27102
	+91 9884721258

	Corporate HR Benefits Magazine, other jobs
	Duluth
	Penny Godden
	pgodden@media.advanstar.com

	+1 218 740 6410
	NA

	MA ASE Guide - Bulk Printing
	Chennai
	Emmanuel Selvakumar
	Emmanuel.Selvakumar@mpe.hcl.com

	+1 714 845 0252 x 27102
	+91 9884721258

	Medical Economics - Direct Mailers
	Chennai
	Emmanuel Selvakumar
	Emmanuel.Selvakumar@mpe.hcl.com
	+1 714 845 0252 x 27102
	+91 9884721258

	Audience Development Orders, Marketing Development Orders, Show Logistics and Reprints
	Chennai
	Devarajan Murugesan
	Devarajan.Murugesan@mpe.hcl.com
	+1 714 845 0252 x 27102
	+91 9176611226

	Stationary Orders (Business Cards, Letter Heads, Memo Pads and Envelops) 
	Chennai
	Karthikeyan Selvaraj
	Karthikeyan.Selvaraj@mpe.hcl.com
	+1 714 845 0252 x 27102
	+91 9791946909


Standard Turnaround:
Classifieds:

Acknowledgement emails – Within 2 hours on priority emails and 1 business day for regular correspondence

Queries on Ad Material Contracts - Within 1 business day
Preflight Ad Materials and Query Advertiser/ Agency - Within 1 business day
DataTrax Order Entry - Within 2 working days depending on query resolution

Posting Online Ads - Within 1 business day from the time of receipt of final ad material

Group Email 


All emails in Project Management – Classifieds have to be addressed to individual project managers and copy to ace.class@mpe.hcl.com


Dept Structure:
Karen is the onshore Production Management Lead, all team members of Production Management in Duluth report in to her.

Subbu is the offsite Operations Manager for Classifieds, Directories and Print Collaterals.
Tamilselvan (TS) oversees the Operations in Duluth and Chennai.

	Role
	Name
	Email Address
	U.S IP Phone
	Mobile

	Onshore Lead, Production Management
	Karen Lenzen 
	klenzen @media.advanstar.com
	+1 218 740 6371
	+1 218 341 5114

	Offshore Lead, Production Management - Classifieds
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1 714 845 0252 x 27074
	+91 9962589930

	Operations Management
	Tamilselvan Manivasagan (TS)
	Tamilselvan.Manivasagan@mpe.hcl.com
	+1 218 740 6382
	+1 218 251 0592


CLASSIFIEDS PRODUCTION - PUBLICATION WISE PROJECT MANAGER'S CONTACT LIST
	Group
	Publication
	Location
	Contact Person
	Email Address
	Contact Phone (U.S) Avaya
	Mobile Phone

	Auto
	After Market Business (AMB)
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Auto
	Auto Body Repair News (ABRN)
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Auto
	Motor Age
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9940471500

	Motorcycle
	Dealer News
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Dental
	Dental Lab Products
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9790846964

	Dental
	Dental  Products Report
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9790846964

	Healthcare
	Contemporary OB/GYN
	Chennai
	Sethu
	Sethupathy.Kesavan@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9790846964

	Healthcare
	Contemporary Pediatrics
	Chennai
	Sethu
	Sethupathy.Kesavan@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9790846964

	Healthcare
	Cosmetic Surgery Times
	Chennai
	Sethu
	Sethupathy.Kesavan@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9790846964

	Healthcare
	Dermatology Times
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9790846964

	Healthcare
	Drug Topics
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9940471500

	Healthcare
	Healthcare Traveler
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Healthcare
	Managed Healthcare Executive
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Healthcare
	Medical Economics
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Healthcare
	Ophthalmology Times
	Chennai
	Deva
	Devarajan.Murugesan@mpe.hcl.com
	+1-408-636-1010; Extn: 27067
	+91 9790846964

	Healthcare
	Optometry Times
	Chennai
	Deva
	Devarajan.Murugesan@mpe.hcl.com
	+1-408-636-1010; Extn: 27067
	+91 9790846964

	Healthcare
	Urology Times
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	Applied Clinical Trials
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	BioPharm International
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	LCGC
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	LCGC Europe
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	Pharmaceutical Executive
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	Pharmaceutical Representative
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	Pharmaceutical Technology
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Pharma
	Pharmaceutical Technology Europe
	Chennai
	Selva
	Selvakumar.Kuppusamy@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9940471500

	Vet
	DVM Newsmagazine
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	DVM Newsmagazine Supplements
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	Firstline
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	Veterinary Economics
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	Veterinary Economics Supplements
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	Veterinary Medicine
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Vet
	Veterinary Medicine Supplements
	Chennai
	Anto
	antopious.antony@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9884224467

	Queries and Reports
	All
	Chennai
	Joel
	Joel.Nelson@mpe.hcl.com
	+1-408-636-1010; Extn: 27083
	+91 9677128112


Standard Turnaround:
Directories:

Acknowledge emails – Within 1 business day
Raise queries on listing forms – Within 1 business day
Page Proofs - Per agreed Production Schedule
PDF proofs - Per agreed Production Schedule
Final Print Files - Per agreed Production Schedule
Group Email 
All emails in Project Management – Directories have to be addressed to individual team members and copy to ace.dir@mpe.hcl.com

Dept Structure:
Karen is the onshore Production Management Lead, all team members of Production Management in Duluth report in to her.
Subbu is the offsite Operations Manager for Classifieds, Directories and Print Collaterals.
Tamilselvan (TS) oversees the Operations in Duluth and Chennai.
	Role
	Name
	Email Address
	U.S IP Phone
	Mobile

	Onshore Lead, Production Management
	Karen Lenzen 
	klenzen @media.advanstar.com
	+1 218 740 6371
	+1 218 341 5114

	Offshore Lead, Production Management-Directories
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1 714 845 0252 x 27074
	+91 9962589930

	Operations Management
	Tamilselvan Manivasagan (TS)
	Tamilselvan.Manivasagan@mpe.hcl.com
	+1 218 740 6382
	+1 218 251 0592


	DIRECTORIES PRODUCTION - PUBLICATION WISE PROJECT MANAGER'S CONTACT LIST

	Group
	Publication
	Location
	Contact Person
	Email Address
	USA Desk Contact Phone 
	Mobile Phone

	Fashion
	Magic Show Guides - Feb and August
	Chennai
	Bebin
	Bebin.Pankiraj@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9500055609

	Pharma
	Pharmaceutical Technology BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	PT - Preferred Providers Supp. - Feb
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	PT - Outsourcing Resources Supp. - August
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	Pharmaceutical Executive - PMFD
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	LCGC North America BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	Spectroscopy BG  
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	ACT BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Licensing
	License Show Directory
	Chennai
	Bebin
	Bebin.Pankiraj@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9500055609

	Dental
	Dental Lab Products BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Motorcycle
	Dealer News Source Book
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281


