Standard Turnaround:
Directories:

Acknowledge emails – Within 1 business day
Raise queries on listing forms – Within 1 business day
Page Proofs - Per agreed Production Schedule
PDF proofs - Per agreed Production Schedule
Final Print Files - Per agreed Production Schedule
Group Email 
All emails in Project Management – Directories have to be addressed to individual team members and copy to ace.dir@mpe.hcl.com

Dept Structure:
Karen is the onshore Production Management Lead, all team members of Production Management in Duluth report in to her.
Subbu is the offsite Operations Manager for Classifieds, Directories and Print Collaterals.
Tamilselvan (TS) oversees the Operations in Duluth and Chennai.
	Role
	Name
	Email Address
	U.S IP Phone
	Mobile

	Onshore Lead, Production Management
	Karen Lenzen 
	klenzen @media.advanstar.com
	+1 218 740 6371
	+1 218 341 5114

	Offshore Lead, Production Management-Directories
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1 714 845 0252 x 27074
	+91 9962589930

	Operations Management
	Tamilselvan Manivasagan (TS)
	Tamilselvan.Manivasagan@mpe.hcl.com
	+1 218 740 6382
	+1 218 251 0592


	DIRECTORIES PRODUCTION - PUBLICATION WISE PROJECT MANAGER'S CONTACT LIST

	Group
	Publication
	Location
	Contact Person
	Email Address
	USA Desk Contact Phone 
	Mobile Phone

	Fashion
	Magic Show Guides - Feb and August
	Chennai
	Bebin
	Bebin.Pankiraj@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9500055609

	Pharma
	Pharmaceutical Technology BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	PT - Preferred Providers Supp. - Feb
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	PT - Outsourcing Resources Supp. - August
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	Pharmaceutical Executive - PMFD
	Chennai
	Subbu
	Subramanian.Shanmugam@mpe.hcl.com
	+1-408-636-1010; Extn: 27074
	+91 9962589930

	Pharma
	LCGC North America BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	Spectroscopy BG  
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Pharma
	ACT BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Licensing
	License Show Directory
	Chennai
	Bebin
	Bebin.Pankiraj@mpe.hcl.com
	+1-408-636-1010; Extn: 27101
	+91 9500055609

	Dental
	Dental Lab Products BG
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281

	Motorcycle
	Dealer News Source Book
	Chennai
	Sundar
	Sundar.Ananthapadmanabhan@mpe.hcl.com
	+1-408-636-1010; Extn: 27103
	+91 9566077281


