Standard Turnaround:

All Project Deliverables - Per Schedule/As agreed between pub group and production contact

Acknowledge Emails – Within 2 hours for priority items and 1 business day for all regular communication
Enter orders in Datatrax - 48 hours from receipt of insertion order (except on ad close days and on Thursdays)
Report any problems with ad material - 24-48 hours from receipt of the file
Advertiser Invoicing - 24-48 hours from receipt of tearsheets 

Preparing Quotes for Sales team - 2-3 business days/As agreed with the pub group for urgent requests
Invoice Reconciliation and Accruals - By noon on the last business day/ Per close schedule specified by ACI finance 

Response to Escalation Emails with RCA
- Within 24 hours of receipt of the email

Weekly Ad Tabulation Reports - Every Friday/As specified by pub group
Submission of Quality Inquiry forms to Printer - Within 24 hours of receipt of the printed copy at Chennai or Duluth facility per publication
Group Email 
All emails in Project Management Magazines have to be addressed to individual team members)


Dept Structure:

Smitha is the offsite Production Management Lead, all team members of Production Management in Chennai report in to her.
Karen is the onsite Production Management Lead and all manages the onsite work with Jesse Singer and Production Support Group. She also handles administration of Datatrax and implementation of ELAN Ad Module with Joel Nelson in Chennai.
Tamilselvan (TS) oversees the Operations in Duluth and Chennai. Smitha and Karen report in to TS.
	Role
	Name
	Email Address
	U.S IP Phone
	Mobile

	Onshore Lead, Production Management
	Karen Lenzen 
	klenzen @media.advanstar.com
	+1 218 740 6371
	+1 218 341 5114

	Offshore Lead, Production Management
	Smitha Pillai
	smitha.pillai@mpe.hcl.com
	+1 714 845 0252 x 27130
	+91 9940638920

	Operations Management
	Tamilselvan Manivasagan (TS)
	Tamilselvan.Manivasagan@mpe.hcl.com
	+1 218 740 6382
	+1 218 251 0592


	Group
	Product/ Category
	Print/Digital
	Location
	Contact Person
	Short Names*
	Email Address
	Contact Phone (U.S) Avaya
	Working Hours (CST)

	Automotive
	Aftermarket Business 
	Print
	Chennai
	Swathi Chandrasekar
	Swathi (Female)
	Swathi.Chandrasekar@mpe.hcl.com
	+1-714-845-0252; Extn: 27130
	6:30am-4:30pm

	Automotive
	Auto Body Repair News
	Print
	Duluth
	Jesse Singer
	Jesse
	jsinger@media.advanstar.com
	01-218-740-7202
	8:00am-4:00pm

	Automotive
	Auto Body Repair News - How 2
	Ezine
	Duluth
	Jesse Singer
	Jesse
	jsinger@media.advanstar.com
	01-218-740-7202
	8:00am-4:00pm

	Automotive
	Motor Age
	Print
	Chennai
	Swathi Chandrasekar
	Swathi (Female)
	Swathi.Chandrasekar@mpe.hcl.com
	+1-714-845-0252; Extn: 27130
	6:30am-4:30pm

	Automotive
	Motor Age - How2
	Ezine
	Chennai
	Swathi Chandrasekar
	Swathi (Female)
	Swathi.Chandrasekar@mpe.hcl.com
	+1-714-845-0252; Extn: 27130
	6:30am-4:30pm

	Dental
	Dental Lab Products
	Print and Ezine
	Chennai
	Goutham Reddy
	Goutham
	Gouthamreddy.MV@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	7:00am-5:00pm

	Dental
	Dental Products Report
	Print and Ezine
	Chennai
	Goutham Reddy
	Goutham
	Gouthamreddy.MV@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	7:00am-5:00pm

	Healthcare
	Contemporary Obgyn
	Print and Ezine
	Chennai
	Praveen Thundiyil
	Praveen
	Praveen.Subramani@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	6:00am-4:00pm

	Healthcare
	Contemporary Pediatrics
	Print and Ezine
	Chennai
	Praveen Thundiyil
	Praveen
	Praveen.Subramani@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	6:00am-4:00pm

	Healthcare
	Cosmetic Surgery Times
	Print and Ezine
	Chennai
	Solomon Raja Arul
	Solomon
	Solomonraja.Arul@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	7:00am-5:00pm

	Healthcare
	Dermatology Times
	Print and Ezine
	Chennai
	Solomon Raja Arul
	Solomon
	Solomonraja.Arul@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	7:00am-5:00pm

	Healthcare
	Drug Topics
	Print and Ezine
	Chennai
	Praveen Thundiyil
	Praveen
	Praveen.Subramani@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	6:00am-4:00pm

	Healthcare
	Formulary
	Print and Ezine
	Chennai
	Solomon Raja Arul
	Solomon
	Solomonraja.Arul@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	7:00am-5:00pm

	Healthcare
	Healthcare Traveler
	Print and Ezine
	Chennai
	Vinith Venugopal
	Vinith
	vinith.venugopal@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	5:30am-3:30pm

	Healthcare
	Locum Life Digital
	Ezine
	Chennai
	Gopala Krishnan Palanisamy
	Gopal
	GopalaKrishnan.Palanisamy@mpe.hcl.com
	+1-714-845-0252; Extn: 27123
	8:00am-6:00pm

	Healthcare
	Managed Health Care Executive
	Print and Ezine
	Chennai
	Godfrey Nicholas
	Godfrey
	Godfrey.Nicholas@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	6:00am-4:00pm

	Healthcare
	Medical Economics
	Print and Ezine
	Chennai
	Godfrey Nicholas
	Godfrey
	Godfrey.Nicholas@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	6:00am-4:00pm

	Healthcare
	Ophthalmology Times
	Print and Ezine
	Chennai
	Vinith Venugopal
	Vinith
	vinith.venugopal@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	5:30am-3:30pm

	Healthcare
	Ophthalmology Times America Latina
	Print and Ezine
	Chennai
	Vinith Venugopal
	Vinith
	vinith.venugopal@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	5:30am-3:30pm

	Healthcare
	Ophthalmology Times Europe
	Print and Ezine
	Chennai
	Vinoth Raj Venugopal
	Vinoth
	VinothRaj@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	6:00am-4:00pm

	Healthcare
	Optometry Times
	Print and Ezine
	Chennai
	Vinith Venugopal
	Vinith
	vinith.venugopal@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	5:30am-3:30pm

	Healthcare
	Urology Times
	Print and Ezine
	Chennai
	Solomon Raja Arul
	Solomon
	Solomonraja.Arul@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	7:00am-5:00pm

	Licensing
	License Global
	Print and Ezine
	Chennai
	Vinith Venugopal
	Vinith
	vinith.venugopal@mpe.hcl.com
	+1-714-845-0252; Extn: 27108
	5:30am-3:30pm

	Motorcylce
	Dealernews
	Print and Ezine
	Duluth
	Jesse Singer
	Jesse
	jsinger@media.advanstar.com
	01-218-740-7202
	8:00am-4:00pm

	Pharma
	Applied Clinical Trials
	Print and Ezine
	Chennai
	Karthikeyan Dhanasekaran
	Karen
	Karthikeyan.Dhanasekaran@mpe.hcl.com
	+1-714-845-0252; Extn: 27130
	7:00am-5:00pm

	Pharma
	Biopharm Intnl
	Print and Ezine
	Chennai
	Vinoth Raj Venugopal
	Vinoth
	VinothRaj@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	6:00am-4:00pm

	Pharma
	Journal Of Gxp Compliance
	Print and Ezine
	Chennai
	Vinoth Raj Venugopal
	Vinoth
	VinothRaj@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	6;00am-4:00pm

	Pharma
	Journal Of Validation Technology
	Print and Ezine
	Chennai
	Vinoth Raj Venugopal
	Vinoth
	VinothRaj@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	6;00am-4:00pm

	Pharma
	Lcgc - Europe
	Print and Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Lcgc Asia
	Print and Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Lcgc Germany
	Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Lcgc North America
	Print and Ezine
	Chennai
	Sankar Athikesavan
	Sankar
	Sankar.Athikesavan@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	7:00am-5:00pm

	Pharma
	Lcgc The Column
	Ezine
	Chennai
	Vinoth Raj Venugopal
	Vinoth
	VinothRaj@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	6:00am-4:00pm

	Pharma
	Pharmaceutical Executive
	Print and Ezine
	Chennai
	Godfrey Nicholas
	Godfrey
	Godfrey.Nicholas@mpe.hcl.com
	+1-714-845-0252; Extn: 27107
	6:00am-4:00pm

	Pharma
	Pharmaceutical Executive Europe - Digital
	Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Pharmaceutical Technology
	Print and Ezine
	Chennai
	Smitha Pillai
	Smitha  (Female)
	smitha.pillai@mpe.hcl.com
	+1-714-845-0252; Extn: 27130
	7:00am-5:00pm

	Pharma
	Pharmaceutical Technology Europe
	Print and Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Pharmaceutical Technology Europe - Digital
	Ezine
	Chennai
	Radjalatchoumy Manikannan
	Raji (Female)
	Radjalatchoumy.Manikannan@mpe.hcl.com
	+1-714-845-0252; Extn: 27106
	2:30am-12:30pm

	Pharma
	Spectroscopy
	Print and Ezine
	Chennai
	Sankar Athikesavan
	Sankar 
	Sankar.Athikesavan@mpe.hcl.com
	+1-714-845-0252; Extn: 27124
	7:00am-5:00pm

	Veterinary
	DVM Newsmagazine
	Print and Ezine
	Chennai
	Gopala Krishnan Palanisamy
	Gopal
	GopalaKrishnan.Palanisamy@mpe.hcl.com
	+1-714-845-0252; Extn: 27123
	8:00am-6:00pm

	Veterinary
	Firstline
	Print and Ezine
	Chennai
	Murugesan Thangavelu
	TM
	Murugesan.Thangavelu@mpe.hcl.com
	+1-714-845-0252; Extn: 27123
	8:30am-6:30pm

	Veterinary
	Veterinary Economics
	Print and Ezine
	Chennai
	Gopala Krishnan Palanisamy
	Gopal
	GopalaKrishnan.Palanisamy@mpe.hcl.com
	+1-714-845-0252; Extn: 27123
	8:00am-6:00pm

	Veterinary
	Veterinary Medicine
	Print and Ezine
	Chennai
	Murugesan Thangavelu
	TM
	Murugesan.Thangavelu@mpe.hcl.com
	+1-714-845-0252; Extn: 27123
	8:30am-6:30pm


* All female staff are only indicated.
